Healthsmart Online Portal

Healthsmart Portal Addressyww.healthsmart.com

You can also use the linkttps://secureedi.healthsmart.com/TPM

This will take you directly to the log on page.

Once you are on this home page please scroll down until you see

Boxes that say

Members>Employersrovider>Payers=Brokers>

Please go to th@ayerink double click it.

*I'e a Ith Sm a rt WHO WE SERVE HOW WE HELP WHO WE ARE RESOURCE CENTER SERVICE CENTERS

We take care of a company's most valuable resource. Its people.

HealthSmart Is the premier provider of customizable and scalable solutions for self-funded employers

lam a...
| MEMBER I STUDENT I BROKER I EMPLOYER | PAYER I PROVIDER

It will direct you to thebelow window: click on EDI Clearinghouse


http://www.healthsmart.com/
https://secureedi.healthsmart.com/TPM

Log in to check claim status with Log in to initiate an appeal or
HealthSmart Preferred Care Network check its status
Log in to access our Log in to view non-standard
EDI Clearinghouse portal provider-to-payor contract language

)

Find providers in
HealthSmart's networks

This will direct you to the Healthsmart Logo log in page. You will need to use the username and
password that was provided when you enrolled with the clearinghouse. If you do not have this or
remember whatit is, please contact support. 88B44-6638 or email support
support.his@healthsmart.com



mailto:support.his@healthsmart.com

MHealthSmart | Zmator

Clearinghouse Portal

P!EESE User ID: |

Password: |

If this is thefirst-time logging in you may see a HIPPA terms of service page. Riedsand
acknowledgehe statement. If you do nacknowledgehe statement you will not be able to move on
from this point.



€ ﬁ & https://securcedi.healthsmart.com/TPM/register.aspsx
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HIPAA Privacy Statement Date Effective: February 17, 2005

THIS STATEMENT DESCRIBES CAREVU CORPORATION'S PRIVACY PRACTICES
IN REGARDS TO THE ONLINE TRANSMISSION OF DATA THROUGH THE CAREVU
CLEARINGHOUSE. CAREVU UNDERSTANDS THE IMPORTANCE OF PRIVACY AND
STRIVES TO ACHIEVE THE HIGHEST STANDARDS POSSIBLE. PLEASE READ
THIS STATEMENT THOROQOUGHLY AND ACCEPT IT TO CONTINUE.

NOTE: CAREVU CORPORATION RESERVES THE RIGHT TO CHANGE THIS
INFORMATION AT ANY TIME WITHOUT NOTICE; PLEASE BE SURE TO CHECK
BACK FOR ANY CHANGES.

Cookies

What are cookies? They are small files used by internet websites to store
information for that site's use. Some websites use permanent cookies to
track internet usage, while others just use temporary cookies in order to
make navigation easier for their users. These temporary cookies are what
we use in order to give our customers the best experience possible on our
website. The Clearinghouse application uses session variables which install
temporary cookies on the dient's computer. No personal information is
collected from these cookies and they are automatically removed upon your
termination of the current browser session.

NOTE:
If you have your browser set to not accept cockies, the Clearinghouse
application will not be accessible.

Qur website has many links that direct you to other websites we feel may
benefit our members in some way. Having these links on our website does
not imply endorsement of these sites by Carevu. Since these websites are
not under the control of CareVu Corporation, we cannot guarantee the
accuracy of the information presented on these non-CareVu websites. After
leaving the Carevu website, your privacy will be administered by the site
you visit. We encourage anyone leaving the CareVu website to review the
privacy statement of the website they visit.

Complaint Procedure

If yvou feel that your protected health information has been improperly used
please contact our Administrative Assistant at (806) 473-2513. You also
have the right to file a complaint with the Health and Human Services
Secretary; in doing so, there will not be any retaliation for this filing.

If vou do not wish to accept this privacy policy/statement, please DO NOT
check the box below and you will not be able to enter the CareVu
Clearinghouse.

[[I1 have read and agree to the CareVu privacy statement
! Accept
above. l—p]

Statement Last Updated: February 17, 2005



The first screen of the portal will show any announcements related to the clearinghouse. We will post
any outages we may have or issues with payers.

File Edit View History Bookmarks Tools Help
Clearinghouse Portal - We... x

B 9 Ae

L (' ) ﬁ @ https://secureedihealthsmart.com/ TP/ default.aspx v e | | Q, Search

I HealthSmart Portal Lo... :: Clearinghouse Admin:... (‘:1 Capario Payer List Sear.., :: Healthsmart Client Dat... :: Welcome to HealthSm... | cVCH reports billing

AtealthSmart

|nf0]‘matl0n HOME | CORPORATE SITE | CUSTOMER SERVICE | LOGOUT
Systems

Clearinghouse Portal

Welcome, TestProvider / Recent Announcements

Uplead a File

Retrieve a File

Retrieve Response Files

Find a Claim

m

Find Attachments

Professional Claim Editing

Institutional Claim Editing

Dental Claim Editing

Change My Profile

Download User Guide

Real-Time Trans
Submit Eligibility Request

List Eligibility Responses

Submit Claim Status
Request

List Claim Status Responses

Submit Services Review
Request

List Service Review
Responses
S

Under the Action Tab:

You will see severaptions



Clearinghouse FPortal

Welcome, TestProvider / Recent Announcements

Upload a File

Retrieve a File

Retrieve Response Files

Find a Claim

Find Attachments

Professional Claim Editing

Institutional Claim Editing

Dental Claim Editing

Change My Profile

Download User Guide

Upload a file: you will up load yoalaim files here

— e

Clearinghouse Portal

Welcome, TestProvider / Upload a F] le

Upload a File .
To upload a transaction file:

Retrieve a File . . .
1. Select the desired partner in the drop down list

Retrieve Response Files 2. Select the transaction type
- - 3. Browse to the file's location on your PC
Find a Claim 4. Click the "Upload File" button

Find Attachments It is very important that you select the proper transaction type. Otherwise the file will be rejected.

Professional Claim Editing Select Partner:

Institutional Claim Editing -

Dental Claim Editing Transaction Type:

Change My Profile v

Download User Guide File Location:
Mo file selected.

Real-Time Trans

Submit Eligibility Request Upload File

List Eliaibilitv Responses

You will need to know how to locate the claim files you have generfatea your Software. We cannot
provide training on how to do this you will need to contact your vendor.



Retrieve a Fileyou will be able to retrievéhe ERA (electronic remittance advic&cate files you sent
to HS clearinghouse as well as any files HS clearinghouse sends that are not response rdport files
download on to your software or to your computer.

Clearinghouse Portal

Welcome, TestProvider / Ret r]eve a F] le

Actions
Upload a File *:Both Begin Date and End Date are required for a search,
Select Partner: ITest Provider El
Retrieve a File
. . File Selecti :IR ived Fil :
Retrieve Response Files te selection Seelved fies
Find a Claim Begin Date: * _ End Date: * _
File Date:

Find Attachments

Professional Claim Editing
2arCi

Institutional Claim Editing

You also have the option to look at the files that were sent to the ¢ighnuse

Clearinghouse Portal

” Retrieve a File

=¥

&y
Search Again

16 Sent Files for 03/01/2016 through 03/01/2016

To view a transaction click on the fink for the file name. The transaction will be visible in yvour browser.
To save the transaction, go to 'File' and 'Save As'in the browser that contains the transaction, or
simply right click the fink and choose the option to save the target or fink to disk,

Partner . . File Creation Transaction
Name File Name |File Type Date Status Count
3/1/2016
7:51:09 AM parsed !

Due to HIPPA | could not provide any information in the Partner name, File Name or File Type sections:
On your end you will see this information completed.



Retrieve Response files: you will be able to retrieve your initial and secondary response (contractor or
payer) response reports.

Welcome, TestProvider

Upload a File

Retrieve a File

Retrieve Response Files

Find a Claim

Find Attachments

Professional Claim Editing

Institutional Claim Editing

Dental Claim Editing

Change My Profile

Download User Guide

Clearinghouse Portal

/ Retrieve a Response File

*1Both Begin Date and End Date are required for a zearch.

Select Partner: ITest Provider

in Date: * End Date: *

Begi
File Date:

Clearinghouse Fortal

Retrieve a

o
&5
Search Again

Response File

5 Response Files for 3/10/2016 through 3/10/2016

To view a file click on the (ink for the file name. The file will be visible in yvour browser. To save the file,
go to File' and "Save As'in the browser that contains the fife, or simply right cfick the link and choose
the option to save the target or fink to disk,

Partner _ Response | _. Date Last
Name SLelizas Type Sl Loris Time Download
3/10/2016
Initial g:05:49
aAM
3/10/2016
Initial R 9:05:49
AM
3/10/2016
3 Secondary I1:44:59
AM




Due to HIPPA | could not provide any information in the Partner name, File Name or File Type sections:
On your endyou will see this information completed.

Find a claim: you can search fazlaimyou are needing to locate:

Clearinghouse Portal

Welcome, TestProvider

/ Find a Claim

Upload a File

Retrieve a File

Retrieve Response Files

Find a Claim

Find Attachments

Professional Claim Editing

Institutional Claim Editing

Dental Claim Editing

IAdvanced Search

#: Either the Dates of Submission or the Dates of Service are required for 2 search.

# General Information:

Transaction Type: | All W

Begin Date: *

Submission Date:

Batch Id: |

Claim Reference Number: |

# Claim Information:

End Date: ©

I

Payer
Change My Profile v
Payer Name: | | ID: | |
Download User Guide Providers
Billing Provider Id: | |
n Last: First:
Real-Time Trans Billing Provider Name: |— | |
Submit Eligibility Request
List Eligibility Responses Other Provider Id:| |
Last: First:
submit Claim Status Request Uihsorond aiame | | | |
] - Insured
List Claim Status Responses e Tk | |
- - - Last: First:
Submit Services Review Insured Name:
Request
Patient
List Service Review Last: First:
Responses Patient Name: | | | |
List Payment Advice Others
Charge Amount($): | |
Begin Date: * End Date: *

Transactions by Partner

Rejected Claim Count

Claim Status Report

Service Date: l:l

I |

You can also search by the CVICV # that is on your response report.



Professional Claimnd Institutional Claim Editing:

You can saah for claims that have the following status:
Edited

Rejected

Pending

Resolved

Printed

Hold

Clearinghouse
Rejected Professional Claims Work Queue

“Both Begin Drate and End Date are required for a s=arch,
Begin Date: * End Date: ©
Claim Submission Date: | | | |
Reject Statuses:
[ Edited Rejected
Pending [_|Resolved
[printed [v|Hold

We strongly discourage editing the claims on the portal. When you edit the claims on the portal you will
not receive an initial response report. The initial response report is sent out in case the claims failed to
process though the clearinghouse andnisn error or failed rules status. We allow limited information

to be edit on the portal. When you edit claims via the portal, it does not fix the issue irsgftware,

so you run the risk of submitting another bad claim.



Change my Profile: you capdate your passwords on this section

Clearinghouse Portal

User Profile

First Name: |Tele’r0xrider |
Last Name: [Provider |
User Name: testprovider

Reset Password is optional:

Password: | |

Confirm Password: | |

Email {optional): L . . : 1

Partner:

[T
1
3

Under the Realime Trans Tab:

RealTime Trans

You will see severabptions.



Real Time Trans
Submit Eligibility Request

List Eligibility Responses

Submit Claim Status Request

List Claim Status Responses

Submit Services Review
Request

List Service Review Responses

List Payment Advice

Submit Eligibility Requeshio longer offered with this site
List Eligibility Responseso longer offered with this site
Submit Claim Status Requedto longer offered with this site
List Claim Status Responseagsquires enroliment

Submit Services Review Requestquires enrollment

List Service Review Respongesuires enrollment

List Payment Adviceiou can see a human readable format for &®%A®lectronic repentance advice

You would see somethiriike this:

Welcome, /" List Payment Advice
Actions Begin Date: 12012016 [ End Date: sa12016 2]}
Upload a File
Retrieve & File Show Date Range
Retrieve Response Files o L1 P’y 'awwhd TIassBo1ong

Find & Clasm

Find Attachments

Professional Claim Editing

Institutional Claim Editing

Dental Claim Editing

Change My Prafile

Download User Guide

Heal .Time Trans

Submit Eligibility Request




Due to HIPPA | could not provide any information in the check Amount or check number: On your end

you will see this information completed.

When you click on the blue file id you will see the ERA

Welcome ,

Actions
Upload a File

Retrieve a File
Retrieve Response Files

Find & Claim

Payer:

Payer Tax ID:

Payment Amount:

Advice Type: ¢
Check/EFT Number:

Check Date: .

/ Display Payment Advice

UNITED HEALTHCARE INSURANCE COMPANY

Claim Charges:

Adjustments:

Allowed:
Patient Resp:

Paid to Provider:

Interest:

Find Attachments

Return to List

Professional Claim Editing

Institutional Claim Editing # show All Details

Dental Claim Editing Page:1 Of 1
v Pre Total Charge:
Change My Profile Name: Q
X . Adjustments:
Download User Guide Patient ID:
Allowed:
Account Mo.: )
Patient Resp:
= Claim Control No.: . .
Real Time Trans Paid to Provider:
. - Claim Status:
Submit Eligibility Request Interest:
List Eligibility Responses
_— 7 .
wbmit Claim Status Request Show Details -
X X Rendering | Service gfmts Proc  |Proc Contral # Charge |Payment | Remark | &djustment | Group | Reason
List Claim Status Responses Provider  |Date Cepyice|Code | Mod [T Amount |Amount |Code  [Amount  |Code |Code
Submit Services Review 7/21/2016(1 90834 [ - . co 45
Request t
| EE

When you hover over the Group Code and Reason code (in blue) with your mouse it will show the claim
adjudication reasons for the codes listed.

rment | Remark | Adjustment | Group | Reason

ount |Code Amount Code | Code

117 4£20.00 PR 2
£35.83 co 45

contractual Obligation  —

Due to HIPPA | did remove the patient infottioa.

Under the Reports tab:

Reports




You will see several options

Transactions by Partner

Rejected Claim Count

Claim Status Report

You can run reports by Transactions by Partner

AT YR

Clearinghouse Portal: Re

N E https //secureedi.healthsmart. comePM/repor‘ts/partner‘transacnomypes aspx ‘2"?
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Clearinghouse Portal

Welcome, TestProvider / Partner Transaction Types

Actions
Upload a File “Both Bagin Dzte =nd End Date are required for = search.
Begin Date: * End Date: *
Retrieve a File i - . =
Claim Submission Date: 33/25/2015 f 08/31/2016

Retrieve Response Files

Find a Claim Report Type: | Submitted Claims v |

Find Attachments

Professional Claim Editing

Institutional Claim Editing

Dental Claim Editing

Change My Profile

Download User Guide

Real-Time Trans

Submit Eligibility Request

List Eligibility Responses

Submit Claim Status Reguest

List Claim Status Responses

submit Services Review
Request

List Service Review Responses




You can run a report that lists all rejected claims. Since this is a test providibnibt show any
rejected claims



